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China Pacific Insurance

TREFEL AR (FERIBHER) PSF-NFC
Request for Policy Change (Non-Financial Related)

iR AE¥l Licensed Insurance Intermediary’s Information

FeRafRBE T A GRSR Rt AR CERSET) FeRRfRBE P AR BERESRS
Licensed Insurance Intermediary Code Licensed Insurance Intermediary’s Name Licensed Insurance
(Surname First) Intermediary’s Contact Phone No.

{REEZEl Policy Information

IREESRRS RERE N (ERAET) TREEREA AR B EESRS
Policy No. Policy Owner’s Name (Surname First) Policy Owner’s Contact Phone No.

T EZETE Notes
1. SHEME TRAINE v 5% WHIEMRES -
2. (REFFAN [ ZRA T REN | Aadzas A (R 2 FZ0VEB P EREEAFERE (F8) ARAHE (LUTER T RREREE,
B TARNE] ) ZIHEART > MMETESLRAS T s E it T DR R B EE - UI/E2E AR a M AR 2 I R—AE 5 -
3. AN E B HMET 30 RNIERL ZAAFWHE T4 -
4. PERAS AT F 3 LA TEANTHUARIGESR R A ER - RS IR AR & FTA R A G B AR E 1 i MR I T UE AR R E
MATBERAT o AN TR BRI EEE M EDR SO DA IR AR AT R &S -
5. T - OB EITRRRCRE TP SRS MR SRR - TR SR RIERTE -
® (EE)E FHRIGEGE 1 (852) 3169 5500
® (Nith)& FHREEER 1 95500
® FEES : wecare@cpiclife.com.hk

1. Please v the appropriate box(es) and complete in BLOCK LETTERS.

2. The signature(s) of the Policy Owner / Insured / Assignee / Irrevocable Beneficiary (if applicable) must be consistent with the record in China
Pacific Life Insurance (H.K.) Company Limited (hereafter called “CPIC Life (HK)” or “the Company”), and any changes or amendments in this
form must be endorsed in full signature. Please do not sign on blank or incomplete form.

3. This form must be received by the Company within 30 days from the date of its signing.

4. Any request made under this form will be effective only if it is approved and recorded by the Company. Your request is also subject to all
applicable laws, regulations, and other prevailing administrative rules as determined by us at our absolute discretion from time to time. The
Company reserves the right to request additional information and documents for approval for the request(s) made on this form.

5. For any assistance, please feel free to contact your Licensed Insurance Intermediary or our Customer Experience Ambassador. We are always
delighted to serve you.

® Hong Kong Customer Service Hotline : (852) 3169 5500
® Mainland Service Hotline : 95500
® Email : wecare@cpiclife.com.hk

F 0 BEXURERE AN ER Sectionl Change of Contact Information of Policy Owner

AEEE

1. ARV BB TR SRR | @A RSN E R E B A S A - FERER T IBER S B REER -

2. RAEZEBUSTEME RETHIE oK XL -

3. HEAFBENENT » AN T IRA ARG NSV AL -

Notes

1. If the country / region of address or contact phone no. is different from that in the policy record or your jurisdiction of residence has been
changed, please also submit “Self-Certification Form for Tax Residency”.

2. Post Office Box is not accepted as Residential Address or Permanent address.
3. We reserve the right to request for additional proof of the address for verification when necessary.

1. HEdhE Change of Address
O FESERN S RS IETA (R The change(s) will be applied to all my existing policy(ies)

O smafk O [EEESs {2 Also change as residential address
Correspondence Address O EEEESUEK A Also change as permanent address
[ F3# Hong Kong [ HAhiki Other City: EfZ% Country:

AR DIH B AR 25 SRASEICRIE 2 JEE 22 4 2208 2
Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong
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China Pacific Insurance

O ik
Residential Address

J F# Hong Kong [ HAtkii Other City: Bl Country:

O sk autak

Permanent Address
J F# Hong Kong [ HAtskiii Other City: Bl Country:
2. FygEERE Change of Contact Phone No.

T4 BBEEYERE Contact Phone No. | EH% / &IS58 % | &R HEAEHE (LA ) RS SEYEE
Country / Region name Country / Region code Area code (if applicable) & Phone No.

d  F4% Mobile

[d {£% Residence

4\ H Office

d 3. I EBE Change of Email

ZEE Email

FHr  FREARR

Section Il Change of Personal Particulars

AEFE

1. SRRV ERIEE - ) ) - N

2. FESCAMEEYSU S & | B (A - BARERES) ZRERIR - IFE K G RAF IS - )
3. EHE#HE - TEOEBRARL)EBRBER - M/EIEZS‘Request for Taxpayer Identification Number and Certification” ( " W-9 48 | )&,
4,

“Certificate of Foreign Status of Beneficial Owner for United States Tax Withholding and Reporting (Individuals” ( "W-8 BEN #A& ;) »
WIS R A (T 1 B3R ) ~ AERHEE / BIRFE AR IR S E S e A ERE S AR MWHIES TIRBER S E HEH

Fotg o

Notes

1. Please only complete the item required to be changed.

2. Please provide the certified true copy of relevant supporting documents, e.g. Identity Document and/or Deed Poll (if any, applicable to
Change of Name). For non-Hong Kong permanent citizens, nationality proof is required.

3. Ifyouare a (i)U.S. citizen or (ii)U.S. tax resident after update, you must provide “Request for Taxpayer Identification Number and Certification”

(“Form W-9”) or “Certificate of Foreign Status of Beneficial Owner for United States Tax Withholding and Reporting (Individuals)” (“Form W-
8 BEN").

4. If your updated Place of Birth (City / Country) or Region / Country of Incorporation is not Hong Kong or your jurisdiction of residence is
changed, “Self-Certification Form for Tax Residency” must be provided.

O FrERE A2 E AR U FE AT EAER OIRRERAA)
Change of Policy Owner’s Personal Particulars Change of Insured’s Personal Particulars
(if the Insured is different from the Policy Owner)
FA P PR YRR
(A S8 BSf BE ) Surname Surname
Name in English
(As shown on Identity HF HF
Document) Given Names Given Names
P HEEK HEE
(BB B ) Surname Surname
Name in Chinese
(As shown on Identity & HF
Document) Given Names Given Names

14 HEH Date of Birth

HDD/ MM/ FYYYY HDD/ AMM/ FEYYYY

W (RW / BR)
Place of Birth
(City / Country)

AR DIH B AR 25 SRASEICRIE 2 JEE 22 4 2208 2
Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong
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China Pacific Insurance

O FRERA A EARR O FZEAZEASE (OIEREFEA)
Change of Policy Owner’s Personal Particulars Change of Insured’s Personal Particulars
(if the Insured is different from the Policy Owner)
B0y AR RIS AR = b Q 54325 ID card EEAGR O 5{7& ID card
Type and no. of the ID Type i ID Type [
Identity Document O i3 Passport Q 83 Passport
[ HAth( 555385 )Others (Please specify) O HAth( 553587 Others (Please specify)
SRR AR R
ID No. ID No.
B
Nationality
BB
Signature Specimen
HrasB b WiEEaRE (W=Zor \EIRIRERIA AR 18 BEell b)
Specimen of new signature Specimen of new signature (if the Insured is different
from the Policy Owner & aged 18 or above)
i=ip; (514
= Sl E LT RIRST TR RS AR -
Jurisdiction of PI lete and submit the “Self-Certification Form for Tax Residency”
Residence ease complete and submit the “Self-Certification Form for Tax Residency”.
Hitn GGEEHD

Others (Please Specify)

FE=Ey FERZ2s A Section lll Change of Beneficiary

/EE@%IE
THIOREZ i NZFR AU VLMY Z 25 A ~ 1B H5 248 N (A ) & B2 05 NETH(AA) -«
WA AITEY] » SEHERE PSS ZEmA -
T IIRE Az \ 2 MBSO AL - ESET IR R | BRSO EE (A RaHiss -
ERERA AREE LT AL B Az A - eI — RS S (B 2 EBIR - 185kl B2 Az i \BEAES (56
Eﬂjiﬁ:ZV BRI 3B DMEH R H -
If]/ﬁ CEORERTA A AR L - AR  Rezas A IRHUEMIREEE - SR RECRIR - DBE A TR AN EE
5. %f@?ﬁ’ﬂ{%ﬁﬁﬁiJTU)Tjﬁlﬁlﬁﬁﬁ}\?t &tz N(E M), QUEALZ 5 AR A& 2t N (UIEH] RS B R ER PR R / %’E’I
PRSI SRS T H IR AR S NIRRT o FIEAYRIRORER T A BOE TR P RS SR (8 i B R S A R R S

Notes

The following designation of Beneficiary(ies) of the Policy supersedes all prior Beneficiaries, Contingent Beneficiary(ies) (if any) and their

respective Beneficiary Option(s) (if any).

Death Benefit will be shared equally among the beneficiaries unless otherwise stated.

Your selected Policy Succession Option / Death Benefit Settlement Option (if any) will be revoked when the following designation or change

of Beneficiary is approved by us.

Please specify and submit this form along with the certified true copy of the identity documents of the respective Beneficiary if the Policy

Owner appoints the following person(s) as Irrevocable Beneficiary. Any Irrevocable Beneficiary aged 18 or above is required to sign on the

certified true copy of the identity documents as a specimen for future verification.

Please note: When the Policy Owner applies for change of policy ownership, collateral assignment, change of beneficiary, withdrawal of any

policy value, partial surrender or surrender of the policy, consent from the Irrevocable Beneficiary by signing the application must be provided.

5. Ifyourinsurance plan allows (1) the designation of Contingent Beneficiaries (if applicable) for each Beneficiary or (2) the selection of different
Policy Succession Option / Death Benefit Settlement Option for each Beneficiary and Contingent Beneficiary (if applicable), please complete
the "Request for Change of Beneficiary and Beneficiary Option" form. Please contact your Licensed Insurance Intermediary or our
Customer Experience Ambassador to assist you in submitting the request.

Rl ol

RN

E N

TN (FEX) ZENERA(PSD) | B A | HAEHA LT IN I Pyl

Name of Beneficiary Name of xﬁ%{']‘)ﬁﬁ% Sex | (H/! A /4%) | WIEEZEE  FHEHFER) (BeBrE 5L

(English) Beneficiary ID card / Passport Date of Birth Relationship to Insured Share (%)
(Chinese) No. (DD/MM/YY) (Please provide a reason for (Integer only)

non-direct family member)

DL 5225 A EC4ER1DVE B Total sum of the above Beneficiary(ies) must be 100%

EARIRVDIE BERUE 25 SRASENE 2 FE 22 15 2208 2
Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong
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SEVUESGy  EXEECRESATRE (RERNEERRETE)

Section IV Change of Death Benefit Settlement Option (Only applicable to the specified insurance plans)

O —am@smE (100%L85E 1) Lump Sum Option (100% lump sum payment)
(| 4y HH#%ETE Installment Option
QO sEamet (BORSE BRER20E):

Annual Installment Payment (min. 5 years and max. 20 years): 4 Years
L Dyt (B B i A B (9L (A8 :
Percentage of Death Benefit paid in Lump sum (must be integer): %;
EREFE N (VR 5 > w20 4F)
Remaining balance paid by annual installment (min. 5 years and max. 20 years): 4 Years

EEEIH

1. SE T E S EETE - AR CRERTE AEZ R N BT HAREA HEE -

2. Bl S A BTG AN S R O B s SR R R B A BT R B -

3. DLERFTEEEN B E T (B AN T 2 A
IR T E T (OB 2 3 NS ERFHZ I AQEA); QSN2 A\ & H 2 NGB R LS AR R REE | &
ﬁ-‘iﬁ%%iﬁ%fﬁ R T AR NBETE AR | o sAIRAS IR RERECR RS o NSRS IR M B P RS ER A (SER D EE AS AR E
i ©

4. TRETISEIENY B S (R e R T E R - BN R EE R A  CREEIT IR SO i A\ B S CR B AR BT - 5N
SESRATERACREEREN -

5. BHUEE TS B R E (R RE T o BURSH T IHETART SR s SR IR EGRK -

1. To change Death Benefit Settlement Option, the request shall be submitted to us during the lifetime of the Insured.

2. Death Benefit Settlement Option is not available for Policy which is assigned as collateral security or if Policy Succession Option is
selected.

3. The above selected Death Benefit Settlement Option will apply to all beneficiaries.

If your insurance plan allows (1) the designation of Contingent Beneficiaries (if applicable) for each Beneficiary or (2) the selection of
different Death Benefit Settlement Option / Policy Succession Option for each Beneficiary and Contingent Beneficiary (if applicable),
please complete the "Request for Change of Beneficiary and Beneficiary Option" form. Please contact your Licensed Insurance
Intermediary or our Customer Experience Ambassador to assist you in submitting the request.

4. Your selected Death Benefit Settlement Option shall be automatically revoked under certain circumstances, such as change of Policy
Owner, Collateral Assignment, change of Beneficiary or application for Policy Succession Option. For details, please refer to the relevant
policy provisions.

5. Death Benefit Settlement Option is only applicable to the specified insurance plans. The selection of, or exercise of, the Installment
Option is subject to the prescribed conditions. For details, please refer to the relevant provisions of the Policy.

BHER  ERREERER (ERREERRETE)

Section V' Change of Policy Succession Option (Only applicable to the specified insurance plans)

[ {REE4 K EETE Policy Succession Option D HUM R4 %K #ETH Cancellation of Policy Succession Option
EEEIH
1. W RKEE - DVHBIRERTE AT Z IR NIRRT P -
2. FHEEOR B AR EETEN N A A TR A R EE -
3. EHIEEIRE R EIERUERS > FTA BN SR E S R S R -
4. RPTEERERYOR AR S G N BB - P RERIA A  (REEIRIPERESE U2 A o FRIEH S BIMHE RELRR -
5 EHEERT COUREA 1A EEEZEA - 2 ANUIEBAN ~ 2 AL IR AR 65 51%) > B TRHRAEZ IR

HRBEIE S -
EEI R BT (OB 2 45 AEE R ZEE AQERD; QEUEFLZ a8 A\ AR5 4 A\ (B AD B S 5T [EHI R BRI /
SIHEE S (T - ST TR s AR R NEBEEEEER ) - SRS R o A S TP A PR oK e i B R S

B S ©
6. PREGERER VBRI EE RS E] - BT HER R KBRS R - S 2RI R PR ERRRX -

1. To change Policy Succession Option, the request shall be submitted to us while the Insured is alive.

2. Policy Succession Option is not available for Policy which is assigned as collateral security.

3. The selected Death Benefit Settlement Option (Installment Option) will be revoked when Policy Succession Option is applied and
approved.

4. Your selected Policy Succession Option shall be automatically revoked under certain circumstances, such as change of Policy Owner,
Collateral Assignment, or change of Beneficiary. For details, please refer to the relevant policy provisions.

5. Under the specified circumstances (e.g. more than one designated beneficiary, beneficiary is not a natural individual, the beneficiary
is older than the life insured or exceeds 65 years old, etc.), we will not be able to accept your request for Policy Succession Option.
If your insurance plan allows (1) the designation of Contingent Beneficiaries (if applicable) for each Beneficiary or (2) the selection of
different Policy Succession Option / Death Benefit Settlement Option for each Beneficiary and Contingent Beneficiary (if applicable),
please complete the "Request for Change of Beneficiary and Beneficiary Option" form. Please contact your Licensed Insurance
Intermediary or our Customer Experience Ambassador to assist you in submitting the request.

6. Policy Succession Option is only applicable to the specified insurance plans. The selection of, or exercise of, the Policy Succession
Option is subject to the prescribed conditions. For details, please refer to the relevant provisions of the Policy.

AR DIH B AR 25 SRASEICRIE 2 JEE 22 4 2208 2
Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong
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mampy O LRTREDREEEATN (T SHA ) (ERREERREE)

Information of the recipient of the Mental Incapacity Benefit (“The Recipient”) (Only applicable

SEEI to the specified insurance plans)
R
1. FEAR THEARIREEE SRR 2, -
2. EMAZ LA AR CEEEAIRE -
3. EEWESE RE T DT RAE I ATEE DU TR E EHELA FES AR E 2 H 4y LHVR IR EE - MRS EE B HTE A 100% - (RELIFETEF

TS REARIEIRAS AL - FEIEFHS R R ERK -

4. [BHENG R IREHZ R -

5. SHMARCEFER LR 18 E -

6. FEHUAXEEHIECE - SO~ A RMRE AL -

7. CIEENVSEUEGIEREEI N BB - GIASED [ BRI - EEORERFA A - B2 IR AR RS IR EIRITEGEE - SIS SR
FHBEORERMRTX

Notes

1. Only applicable to Everlasting Joy Savings Insurance Plan 2.

2. The designation of the Recipient is not available for Policy which is assigned as collateral security.

3. When you are diagnosed as a Mentally Incapacitated Person, the following designated Recipient may receive the percentage of Surrender
Value designated by you. If the specified percentage is 100%, the Policy shall be terminated after we pay this benefit. Please refer to the
relevant policy provisions for details.

4.  You must also be the Insured of the Policy.

5. The Attained Age of the Recipient must be 18 or above.

6. The Recipient must be your spouse, parent, child or any other person agreed by us.

7. Your designated Recipient will be automatically revoked under certain circumstances, such as change or removal of the Recipient, change
of Policy Owner, change of Insured and Collateral Assignment, etc. For details, please refer to the relevant policy provisions.

YRS, ik SinsE | HEIRHE eg | BERM (BIRMFE) | 2R AR RIMEEE L
English Name Chinese Name | D card/ Passport No. Sex Date of Birth Relationship to (3250)

(DD/MM/YY) Insured % of Surrender
Value (Integer)

WL EFEEAECHIBCHE ~ SCREET20 > SRt RN (AL Sl PRE REFI R BE AR IS B (489 ):
If the above Recipient is not your spouse, parent or child, please provide reason (Note: The Company reserves the right to request proof of relationship
between the Recipient and you):

FLEly  RE - EARSAEERER

Section VIl Authorization - use or provide your personal data for any direct marketing purposes

FHEEE AL v SR RO S T E AR ) SE6E I BRI FH R L A (B A B B R H AVER A
BRI o

Please v the appropriate box to indicate your wish to change your existing option regarding the use or provision of your personal data for the
direct marketing purposes which are listed out in paragraph 6 of the attached “Personal Information Collection Statement”.

O AN BMEEEAN [ EPEEADR AR E R -

| / we consent the use and provision of personal data for direct marketing purposes.

O AN/ BFFTAAEREERN [ BAEHE N B -

| / we do not consent the use and provision of personal data for direct marketing purposes.

AR DIH B AR 25 SRASEICRIE 2 JEE 22 4 2208 2
Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong
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AN B RES

Section VIII Declaration and Authorization

1.

2.
3.

AN BRI TR Z R BRI A A 38 35 2 BRI tH R 80 W B R R L AR A G A E B ()T A A RS ~ BRI (U]
Wt B () IR FREE R AR R BB UL R TR T -

AN BV R EE B TR - Rl AN [ BITETAE > sAN / BAFRRIFTES - RS E 2 e st -

WAN [ B RERRHMET I RSP AR ERECR R A KRS BB ARSUE - AN [ FMIHEKREREE TR Z IR
SR ©

AN AR R R T A DL E HSRR AT A R R R T E BRI - W RS SRR AR - AN | AR FEE L2
R -

AN BAWERARN | BPTERRERE B ARSI R T E NGRS | R T BIPALRRI Sk GBI A hA cP B sty & ) (T T FA
BISER ) o AN | FRAPIRFILFERDE F BRI S E E RS T8RRI | B RAREAN | BRI E AR BA% iR T RARRIS 8%, Pt
FrepaH ~ NS AAAIEAG SRS AGE - AA 1 BPICHUS L R =788 (WA) FrlivERE - AN 1 HfihE
ALEIER TEAEREREH | PR RS L BIEAE S E T RSN T E AR | Frili RS -

| / We hereby request that my Policy be changed in accordance with the particulars set out in this application and | / we understand and
agree that the request for change(s) shall not take effect until (1) any required documents, information and payments (if applicable) are
submitted in full and (2) the application is duly approved by CPIC Life (HK).

| / We hereby declare and agree that all information in this application whether or not written by my / our own hand are to the best of my
knowledge and belief complete and true.

If I /we fail to provide any information requested in this application or fulfill CPIC Life (HK)'s requirement(s), | / we understand that it may
result in CPIC Life (HK)'s inability to accept this application.

| / We hereby confirm that | / we have read and understand all the notes, terms and conditions of the above request, and agree to be bound
by them. | / We hereby agree to make the above instructions and declarations.

| / We acknowledge and confirm that | / we have read and understand the Personal Information Collection Statement and Privacy Addendum
for Mainland China (applicable to customers located in Mainland China) (Privacy Addendum) attached to this form. | / We hereby give my /
our acknowledgement and agree to the use and transfer of my / our personal data by the Company in accordance with the Personal
Information Collection Statement and CPIC Life (HK) can process, use and transfer my personal data and Sensitive Personal Data as set
out in the Privacy Addendum. | / We have obtained the consent to provide the third party information (if any) in this application. | / We
acknowledge and consent to the transfer of my / our personal data outside of Hong Kong for the purposes and to the types of transferee as
set out in the Personal Information Collection Statement.

IREFREA AHE FHEHW (B /A1 8
Signature of Policy Owner Sign on (DD/MM/YYYY)
| |

ZIRANFE (2R AAFERERA AR A8RESA L) FEHM (H /A /18
Signature of Insured (If the Insured is different from the Policy Sign on (DD/MM/YYYY)

Owner & aged 18 or above)

| |

RENEE (AEH) =EHIH(H /B 1)
Signature of Assignee (if applicable) Sign on (DD/MM/YYYY)
| |

Az NEE (ER) =HEHIH(H /B 1)
Signature of Irrevocable Beneficiary (if applicable) Sign on (DD/MM/YYYY)

=
GHZ

=

FITEEY TEAEREERH ) K TR, -

Please read the Personal Information Collection Statement and Privacy Addendum on next page.

EARIRVDIE BERUE 25 SRASENE 2 FE 22 15 2208 2

Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong
Email: wecare@cpiclife.com.hk  Website: cpiclifehk.com.hk
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China Pacific Insurance

[EPN=gSte L

Personal Information Collection Statement

KErEFGE BT BRGNS R ESF (EAER (R 661 (FERHTEE ("EH ) JABIE 486 =) (T RLREMGRE] ) DK - A%
B A AR S B S TR ML FT A B RS - WRIIA A FBEER FEABRIER - BROEEER® > TSR ivE A BRI AL > DRE
FAERS ~ M RSB AE R T - R 55 | BIEBEREEAN (ERAAMBEEE) - SBRAARNRERA A - ZIRA - ZH5A -
DR AR IS AR B B S A REYEGECER] [ s EARFIRS A A

1. RERREREEFEER | REFEHIE AL
AN > TEAZR ) SRR ERMER > HR S (e) E R A HHE AR ¢ (b) e B kR i
TEARNE NS 3R ATH ¢ R (C)ZERIIFIER A% T LR R R ESS R U E A fTHIRIS - RAFIFWEER | S A v EAE RS
ERRIMERIEA ~ S0ra85res - BRSER - SRS -~ fREEER - B2 - Bk - MER - EmEEan -
RIRFE T B R R E N B E R R AR B R EEFIZR - AR RFERE SRR ZANEABRLMFEM R » &
DNFEFGRIEHAVEER > LR s E A -
2. RERGHEANBEHHIZE
FEALREE AN BRI E R - ARG R AR AT R R IE A ER BT AT s A ) R (AT AR A S IR TS -
3. AREBREAREEADRNER
RORFRE B R A E BB TREG AR AT HAY |
a)  pRIEBORKRE e RS A R 5 B AR RRAT B
b) Bt REhsEF AR E AT A IR A b ~ B SRR A
c) EHCHEBEAIRE
d)  EREAFET
e) RREMEMIRRRE
f) TSR EREE
9) ERZH SRR CERRMRERE  BRZMS BENENERANENESENERHETILY - DIRICRFIRERESEA
HITE) > BIAFERRHE) © NESEERITECZA
h)  EEANFIRMEEEH AN ENHERROER SR - K TEZ B SR A s E R ERIERS A AL TR AME M IR oK
ANLIBUE R EHR(AA) |
) BRESEAA TR HHE RS A PR AR S T B AR
) EEHERE
k) EfTORERED R
) RREMEADER - BRI EEBSFHIEEES IHERIEDR - sRIRBNE R RS A LM E B R RO T
m)  FEUSERF IR LA AR
n) 8RR — I E A RRYE AR -

4. @B
AN OREFRE B E A BRI R IR - (E A RE G R A DA T A S B LN B SR e NI L T — I 128 - DAPE LSS a) = n) BHZ
i -

i PEDCEEGRE CRED RGARAT (CRRER ) REERNITEMAT

i, (EMHETORE R [ SERBA RS AE]

i.  AEMEURIRSERE AR SRR A

v.  (EAREREREAA

TR SRR

Vi, EEEBCERIARE R CRFIRE RO TE - By - SRR - AR - SR - Y EBBUR - RO - B E R e A R S
HHEMAEE - RERESEE=TTEHAA

vii. (R EORRERE R & S

viii.  {EMEREEORER R 1 SRR B A AR R

X AE(TBUTE TR ELA R S B E TR

X AEUCERE A BRI B AN R E e H A B S -

5. TERMEK

IR R RG] > AR EERER K | SUEE AL EIRAVEHHE B - ARAESEAER K | SESmA L THRAA LR EAER > AL E

EVERHRE EAE(FHEEOK - HLR B IHEE U 25 SRBEUKIE 2 2 22 1% 2208 % -

<

6. HiFfE
AR E b A S (B S E AR SRR REEIEE - RORSEIRE T G0 A s K e iR (LR T (BN B F LR
i -

NORFREBG AR / SRS (PRMEE: () RIREEIE AT M/ 5 (i) SB=77MREsHR Mt (a2 USRI & B i)
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CPIC Life (HK) respects and protects your privacy and pledges to comply with the requirements of the Personal Data (Privacy) Ordinance (Cap.
486 of the laws of Hong Kong Special Administrative Region ("Hong Kong")) (the “Ordinance"). This statement applies to all products and services
provided by CPIC Life (HK) and sets out why the Company collects the personal data about the customer(s), how it is intended to be used, to
whom it may be provided to and how to access, review and correct the personal data. “Customer(s)” in this statement means data subjects (as
defined under the Ordinance) and includes existing and prospective insurance policy owners, insureds, beneficiaries and other persons designated
or entitled to receive moneys and/or other benefits under an insurance policy.

1. Personal data collected and / or held by CPIC Life (HK)

In this statement, “personal data” bears the same meaning as defined under the Ordinance. It includes any data (a) relating directly or

indirectly to a living individual; (b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and

(c) in a form in which access to or processing of the data is practicable. The personal data that the Company collects and/or holds

includes but is not limited to name, identity card number, contact information, family history, policy details, education details, employment

details, financial details, health and medical information.

CPIC Life (HK) will keep the personal data for as long as necessary to achieve the purpose for which it was collected and to comply with

prevailing legal requirements. If CPIC Life (HK) no longer needs the personal data for any purposes, the Company will take reasonable steps

to securely delete or destroy personal data.

2. Consequence of failing to provide personal data
The provision of the personal data is voluntary. If you do not provide us with the requested personal data, it may inhibit our ability to provide
or continue to provide your requested products and service.

3. Purposes of personal data collected by CPIC Life (HK)

Personal data held by CPIC Life (HK) may be used for the following purposes:

a) processing applications and verifying the eligibility for insurance products or services;

b)  designing new or enhancing existing insurance products, services and related products provided by CPIC Life (HK);

c) administering the policies issued;

d) processing payment instructions;

e) processing any insurance claims;

f) conducting statistical and actuarial research;

g) data matching or conducting matching procedure (as defined in the Ordinance, but broadly includes comparison of two or more sets
of the data subject’s data, for purposes of taking actions adverse to the interests of the data subject, such as declining an application),
internal business and administrative purposes;

h)  determining amount of indebtedness owed to or by you, and performing your obligations including the collection of amounts outstanding
from you or any person who has provided any security or undertaking for your liabilities owing to the Company (if any);

i) sending out administrative communications about any accounts you may have with the company or about future changes to this
statement;

j) direct marketing;

k)  performing policy review and needs analysis;

1) meeting obligations and requirements imposed by any applicable laws, regulations, codes of practice or guidelines or assisting with
law enforcement purposes, investigations by regulatory authorities in Hong Kong or elsewhere;

m) other purposes as notified at the time of collection;

n) other purposes directly relating to any of the above.

4. Transfer

The personal data collected by CPIC Life (HK) will be kept confidential but may be transferred and disclosed to any of the following parties,

whether within or outside Hong Kong, for the purposes as specified in a) to n) above:

i.  China Pacific Insurance (Group) Co., Ltd ("CPIC Group") and any other companies within the Group;

ii.  any companies carrying on insurance and / or reinsurance related business;

iii.  any licensed insurance intermediaries who have an agreement with CPIC Life (HK);

iv.  any insurance claim investigators;

v.  any partnering financial institutions;

Vi. any agents, contractors or third parties administrators who provide administration, technology, data processing, telecommunications,
computers, payment, debt collection, call centre services, direct marketing services, or other services to CPIC Life (HK) in connection
with the operation of its business;

vii.  any applicable and relevant associations and federations of the insurance industry that exist from time to time;

Viii. any other service providers providing insurance and / or reinsurance related business;

ix.  any governmental and judicial bodies or regulators;

X.  any other parties as notified to you at the time of collection.

5. Access and Correction

In accordance with the provision of the Ordinance, you have the right to request access to and / or correction of your personal data held by

CPIC Life (HK). If you want to access and / or correct your personal data held by CPIC Life (HK), please make such a request by writing to

our Data Protection Officer at Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong.

6. Direct Marketing
CPIC Life (HK) would like to keep in touch with you regarding product offers and promotional materials. Without your consent, CPIC Life
(HK) will not use or provide your personal data to any external parties for any direct marketing purposes.

CPIC Life (HK) will use your name, residential address, contact address, email and phone number (“Information”) from time to time and/or

provide the Information to (i) CPIC Group; (ii) CPIC Group member companies; and/or (iii) third-party service providers (whether or not in

return for gain) for direct marketing of the following:

- insurances, annuities, wealth management, fund investment services, retirement schemes and other financial related products and
services:

- products and services in relation to health, wellness and medical, healthy ageing and retirement, sporting activities and membership,
fitness or similar leisure activities, travel and transportation, social networking, media, medical care services; and

- reward, customer loyalty or privilege programme and related products and services.

Please notify the Data Protection Officer of CPIC Life (HK) in writing to Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha
Tsui, Hong Kong if you wish to access or withdraw your consent to the use and provision of Information for direct marketing purposes.
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This Addendum only applies to you if you are located in Mainland China. This Privacy Addendum forms part and parcel of CPIC Life (HK)'s
Personal Information Collection Statement and specific to individual customers who are located in Mainland China and receiving our product(s)
and/or service(s) associated with the product(s) from Hong Kong. If there is any conflict or inconsistency between the terms of this Addendum
and any terms set forth in CPIC Life (HK)’s Personal Information Collection Statement, the terms of this Addendum shall prevail.

» o«

CPIC Life (HK) (hereinafter also referred to as “we”, “us” or “our”), the issuer of your insurance policy, is the processor of your personal data and
you may reach us via wecare@cpiclife.com.hk in accordance with the applicable data protection laws of Mainland China. As required by the
laws of Mainland China, when we provide you with the product(s) and the service(s), we may need to seek your consent on how we use your
personal data and, in relation to certain personal data which is considered sensitive based on the laws of Mainland China, we may need your
separate consent. Your personal data will be collected, accessed, processed, used, stored, and/or transferred outside of Mainland China, with
the types, purposes, methods, way of right exercise and contact information set out in our Personal Information Collection Statement. If you do
not consent to this Privacy Addendum, we may not be able to provide you with the product(s) you are purchasing from us and offer you with the
service(s).

Under the applicable data protection laws in Mainland China, we will process your personal data based on your consent, unless your personal
data are:

necessary to conclude or perform a contract in which you are a party;

necessary for us to comply with legal obligations;

necessary to respond to public health emergencies;

necessary to protect individuals’ life, health, and property safety;

reasonably processed in news reporting and public opinion oversight for public interests; or

publicly available, because of your voluntary disclosure or a legal requirement, and reasonably processed.

Certain personal data that we collect about you is sensitive personal data as defined in the applicable data protection laws in Mainland China
(“Sensitive Personal Data”), which is personal data that may materially impact your rights and interests, cause harm to your dignity, personal or
property safety, if leaked or unlawfully used, including but not limited to financial accounts, national identification number, medical or health-
related information, biometric identification, religious belief, specific identity, individual location tracking or any personal data of minors under the
age of fourteen. We collect the Sensitive Personal Data only for specific purposes, such as assessing your application for the issuance of an
insurance policy to you, processing your request of changes in personal data and investigation on any claims applications submitted to us. We
will not be able to provide you with the product(s) and/or service(s) if we fail to process your Sensitive Personal Data. We generally do not directly
collect personal data from a child under the age of fourteen but may collect such personal data from the parent or legal guardian of the child
where such processing necessary for providing relevant services while the parent or legal guardian may exercise the minor’s rights and consent
to us. We adopt and implement strict security policies to protect the confidentiality and privacy of your sensitive personal information. We adopt
and implement strict security policies to protect the confidentiality and privacy of your sensitive personal information.

We will retain your personal data for the period necessary to fulfill the necessary purposes of processing your personal data as outlined in our
Personal Information Collection Statement and this Privacy Addendum. The criteria used to determine our retention periods may include one or
more of the following: as long as we have an ongoing relationship with you; as required by a legal obligation to which we are subject; and as
advisable in light of our legal position (such as in regard of the applicable statute of limitation, litigation, audits or regulatory investigation). Your
personal data will be securely deleted or disposed of thereafter. Unless we have to retain certain data due to legal reasons, we will only process
such data to the extent required by laws and regulations and will not use it in our daily business activities.

We may also provide your personal data to other recipients, within or outside Mainland China as set out in our Personal Information Collection
Statement including but not limited to any licensed insurance intermediaries, insurers, third party service providers, medical institutions such as
hospitals, medical clinics and laboratory testing facilities, China Pacific Insurance (Group) Co., Ltd ("CPIC Group") and any other companies
within the Group, auditors, legal advisors, financial advisors, reinsurers, governmental and judicial bodies, regulators, associations and
federations of the insurance industry, banks, payment settlement agents, third party payment service providers and claims investigation
organizations, for the purpose of the administration of your insurance policies and the provision of product(s) and service(s) to you. Currently,
we provide your personal data to China Pacific Life Insurance Co., Ltd. (life.cpic.com.cn/xrsbx/) which is located in Mainland China for processing
for the purpose of providing you with the product(s) and service(s), with the types, purposes and methods as set out in our Personal Information
Collection Statement.

The recipient(s) of your personal data may collect and process your personal data and return to us for the purpose of the administration of your
insurance policies. The types of personal data that we provide to the recipients include without limitation personally-identifiable information, your
medical information, your past health records/information, and your financial information. We may deliver your personal data through electronic
means or other mode of dispatch to the recipients to process such information for us in accordance with our instructions and in compliance with
our privacy policy as well as any other appropriate confidentiality and security measures. In compliance with the applicable rules and regulations
of Mainland China, we implement maximum security in controlling, processing and transferring of your personal data and Sensitive Personal
Data. We also adopt our own security policies to safeguard your personal data and Sensitive Personal Data.

In addition to the access rights set forth in our Personal Information Collection Statement, you have the right to obtain a copy of your personal
data held by us, the right to withdraw consent to use of such personal data, the right to restrict or object processing of such personal data and
the right to request us to delete such personal data under any of the following circumstances:

e where the purposes of processing your personal data have been achieved or have failed to be achieved, or the personal data is
no longer necessary for achieving the purposes;

e  where we have ceased to provide the product(s) or service(s), or the retention period has expired;

o  where you have withdrawn your consent; and

« where we have violated the applicable data protection laws and regulations.

You may withdraw your consent to our use of your personal data by contacting us through the contact details set out in this Privacy Addendum.
If you withdraw your consent to our processing of your personal data, we may not be able to provide the relevant product(s) and/or service(s) to
you. If you wish to exercise any of your rights under the Personal Information Protection Law of China, you may make your request by writing
to our Data Protection Officer at Suite 2208, 22/F, Tower 2, The Gateway, 25 Canton Road, Tsim Sha Tsui, Hong Kong.

To the extent inconsistent with the provisions of this Privacy Addendum, including but not limited to definitions (e.g., Sensitive Personal Data),
China’s Cybersecurity Law, Personal Information Protection Law, Data Security Law, their implementing measures and other Chinese laws and
regulations in relation to cybersecurity and data protection will prevail.

We have the right to update this Privacy Addendum from time to time and we will notify you of our updates to this Privacy Addendum by posting
it on our website or application platforms (as the case may be).
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